
5 Mbps

Cruise Season
10 Mbps

0 Mbps

Mar Apr JulMay Jun Aug Sept Oct

Dock
Crew 

Operations

Shore 
Connection

`Yard´ period

Activate Upgrade Downgrade Suspend

The bandwidth you need, when you need it

Flexible contracts

VoIP with worlwide 
DID and 500min* of 
free outbound calls

Unparalleled 
speeds of up 
to 400Mbps

State of the art 24x7 
NOC (Network 

Operations Center)

Automatic 
beam switching

KU-Band coverage

C-Band coverage

32 beams 
  

6 teleport sites

Beam Redundancy in 
major cruising areas

Global Coverage

400

Fuchsstadt

Palma de 
Mallorca 

Amsterdam (AMS 5)

Madrid (MAD1)

Miami (MIA1)

Brewster

Hawaii

London

Sydney

Teleport / iDirect HUB

NOC & Teleport

PoP (Point of Presence)

Mt Jackson

* Free 500min per month to US and Europe only.

Satellite status: September 2018

KU-Band
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Control at your fingertips

RX Signals Blindspot BUC Power
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Speed Cost limit Latency
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VSAT

Internet Remote Access LAN
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Management

Monitoring

WAN Service
Selection

VSAT Control 
tools

All in one network management tool

Purpose design 
support portal 

application

Easiest way to 
monitor real-

time and 
historical VSAT 
communications

Choose your IP 
feature, go out to

the internet through
a UK, US or Spanish

IP address

Transparency - 
Visibility of your 

VSAT link and the
entire Broadbeam 
network to monitor

performance 
and SLA’s

NEW

Customer 
Support 
PortalCSP

Accessible from your 
web browser or App:
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Crystal clear
voice quality

+34

+1

+966

+49
+44

+7

VoIP

Worldwide Direct Inward 
Dialing (DID) numbers

x2 DID´s
included

1010101011101011010110

Your TV Remote

Plexus set-top
box or Gateway

Watch your TV anywhere
Beyond the barriers of conventional TV

1
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1
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0
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0
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1
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1
0

1 0 1 1 0 1 0 1 0110101101010 1 1 1 0 1 0
1

0
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Specifically designed for maritime VSAT environments,
Plexus TV is an end-to-end decoder place-shifting solution. 
It allows you to stream any content, over your Broadbeam 
nextGen link, using a bandwidth e�cient IPTV stream to 
wherever you are located.

We host your
decoder 

IP EncoderTranscoder
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Tra�c Priority >

An end to end solution

Plexus

Web

SystemUp to 5 times
less bandwidth 
than other IPTV 

solutions

x1 Plexus TV 
subscription
included with

each NextGen 
contract *

* First decoder service fee free of charge, set-top-box and setup fees are applicable. Decoder and subscriptions to be provided by client. 

HDTV

EURO

LIVE 1

LIVE 2

SAT

LIVE 3

NEWS 1

DOC

MUSIC

KIDS

SPORTS

MOVIES

NEWS 2

NEWS 3

All your TV decoder
content available

in the palm of
 your hand

Plexus TV  Viewer AppPlexus VOD  Video on Demand

Maintains your HD picture
quality whilst reducing 3X

the required streaming
VSAT bandwidth.

Also available for
compact VSAT antennas

(60cm & 80cm)



Leading worldwide
VSAT services

Beyond the barriers               of conventional TV



Palma de Mallorca, Baleares, Spain    T: +34 971 221 979    F: +34 971 221 978    sales@omniaccess.com    www.omniaccess.com

Unify ing Communicat ions
Gold

(3 years)
Silver

(2 years)
Bronze
(1 year)

+10% +5% +5%Bandwidth 
increase

Hardware 
& �rmware
upgrades

All latest
software
upgrades
included

Free of charge
 modem 

renewal plan
+ Software 
upgrades

Free of charge
 modem 

renewal plan
+ Software 
upgrades

Annual remote
proactive VSAT
survey report

Free ETO
training 
course

Annual on-site 
VSAT survey

+ Report *

Added
value 
services

Loyalty & Rewards
Terms & Conditions

Our NextGen “Loyalty and Rewards” o�er starts as of May 
2016, and cannot be  applied retroactively. To be eligible 

for either Bronze, Silver or Gold levels, clients are 
required to remain under contract for the entire 

1, 2 or 3 year duration.

Loyalty and Rewards begin only after �rst year of service.

* Travel expenses for Gold “Annual on-site VSAT survey” 
will be charged at cost price. On-site visit is subject to 

prior planning and availability of �eld engineering team.

Copyright®  by OmniAccess S.L. All rights reserved. Information in this 
document is subject to change without notice. OmniAccess S.L. assumes no 
responsibility for any errors that may appear in this document. ® , Plexus® , 

OmniAccess® and the OmniAccess logos are trademarks of OmniAccess S.L. 
All other trademarks are the property of their respective owners.

You can now manage and route your 
tra�c through various access networks 

depending on the application´s sensitivity 
to latency, such as video streaming or web 
browsing. Intelligently adapt and program 

your network infrastructure through our iO 
application in order to maximise the 

end-user experience through the best 
network technology available.

Combine your di�erent 4G connections 
to maximise your throughput with our 

hardware-agnostic iO bonding. You will 
receive a consolidated speed whilst 

paying no additional fees for the 
bonding service.

Bonding iO t ra�c bonding

Tra�c Steer ing  
iO appl icat ion-based steer ing

Mobile 3G/4G

Portmax Broadbeam

Connect iv i ty
Convergence 

Single contract
associated to
multiple SIM
cards

Management
portal

Integration with
your existing 
systems

Or pay as you go
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